
N S F  C A M P

Zoom Best Practices
S E T T I N G  E X P E C T A T I O N S

Ask students to keep their camera on (but don't require)
S et up zoom to mute students' mics upon entering, and manually mute students
when they aren't contributing 
Ask students to use the "raise hand" function when they have a question
Invite students to use the Zoom chat for quick questions
Require a policy of not interrupting each other
Record your Zoom meeting to post later
Ask everyone to use gallery view instead of speaker view
Enable "change name" function in Zoom settings, and encourage everyone to display
their preferred name or nickname, and pronouns

It's important to set basic expectations for students from the beginning. Some helpful
expectations include:

T I P S  A N D  T U T O R I A L S :

How to share your screen
How to use a breakout room 
T ips for using breakout rooms
How to use polling
How to record a Zoom meeting
How to enable participants to rename themselves

Here are some helpful tips for using Zoom functions to assist in your meeting:

I N C R E A S I N G  E N G A G E M E N T

Use icebreakers to start classes off, and online energizers in longer classes
Use breakout rooms for small group discussions before engaging in whole class
discussions
Encourage productive group work, give specific instructions and tasks for breakout
rooms
Encourage the use of reactions, ask students to respond to quick questions in the
chat, use polls
Use collaborative Google Docs to encourage students to work together

There are a lot of techniques to increase student engagement in online settings. A few tips
include:

P R A C T I C E S  F O R  I N C L U S I V I T Y

Share your own preferred name and pronouns, rename your Zoom name with your
pronouns, and encourage students to rename themselves with theirs (example: "Jane
Doe, she/her")
Ask students to volunteer to answer questions, instead of calling on them first. Be sure
to choose different students to speak first.
Learn how to pronounce all participants' preferred names

There are many ways you can encourage inclusivity in a virtual setting. A few practices
include:

https://support.zoom.us/hc/en-us/articles/203435537-Muting-and-unmuting-participants-in-a-meeting#:~:text=Mute%20the%20participant.-,Muting%20all%20participants,all%20current%20and%20new%20participants.
https://support.zoom.us/hc/en-us/articles/203435537-Muting-and-unmuting-participants-in-a-meeting
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https://docs.google.com/document/d/1ECwt9xoMSaeP7OFfDhutQYscMkopTRouixL2oaCQgH0/edit?usp=sharing
https://www.tomsguide.com/news/how-to-see-everyone-on-zoom#:~:text=Download%20the%20Zoom%20desktop%20client,displayed%20on%20a%20single%20page.
https://itconnect.uw.edu/connect/phones/conferencing/zoom-video-conferencing/secure/allow-renaming/#:~:text=Log%20in%20to%20your%20Zoom,settings%20above%20In%20Meeting%20Advanced).
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